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STATE OF INDIANA IN THE LAKE €lR€HF COURT
) SS: 7 A . ™
‘COUNTY OF AKE cAUSENO. 49D0109211PL00133
'STATE OF INDIANA, 3
_ Lo ’"(;4
Plaintiff, 3.
‘JOE BUCC],
individually and doing business as
CROWN MOTOR SALES
‘Defendant

'COMPLAINT FOR INJUNCTION, COSTS. AND CIVIL PENALTIES

‘The Plaintiff, State of Indiana, by Attorney General Steve Carter and Deputy
Attorney General Terry Tolliver, petitions the Court pursuant to the Indiana Deceptive

Consumer Sales Act, Indiana Code § 24-5-0.5- et seq., for injunctive relief, costs, civil

penalties, and other relief.

PARTIES

‘The Plaintiff, State of Indiana is authorized to bring this action and to seek

injunctive and other statutory relief pursuant to Ind. Code § 24-5-0.5-4(c).
2 The Defendant, Joe Bucci, is an individual doing business as Crown

Motor Sales, with a principal place of business in Lake County, located at 1010 East

Joliet Road, Crown Point, Indiana.

'FACTS
3. At least since April 6, 2001, Defendant has regularly engaged in consumer

transactions through the retail sale of motor vehicles.



4. 'On or about April 6, 2001, Defendant entered into a contract with Lorraine
"Golan for the sale of a 1992 Oldsmobile Achieva, VIN 1GNL14D4NM430436.
5. ‘Defendant represented to Ms. Golan that a Ninety (90) day warranty from
“Auto Services Company, Inc. would be provided on the vehicle.
0. ‘Based on the Defendant’s representation that the vehicle was warranted,
‘Ms. Golan purchased the vehicle. A true and accurate copy of the Bill of Sale
“acknowledging the warranty that was provided to Ms. Golan is attached and incorporated
by reference as Exhibit A.”
‘Defendant further represented to Ms. Golan that her warranty would be
“administered by Auto Services Company, Inc. and provided Ms. Golan a brochure briefl
describing the warranty and providing information on making a claim under the warranty 7
‘Attached and incorporated by reference as Exhibit “B” is a true and accurate copy of the
warranty brochure that was given to Ms. Golan. A representative copy of the service
agreement between Auto Services Company, Inc. and consumers is attached and
‘ncorporated by reference as Exhibit “C.
‘Defendant failed to submit the warranty to Auto Services Company, Inc.
9. ‘In truth and in fact, no warranty coverage was provided on the vehicle
purchased by Ms. Golan.

'COUNT I-VIOLATIONS OF THE DECEPTIVE CONSUMER SALES ACT

10.  Plaintiff realleges and incorporates by reference the allegations contained
in paragraphs through 9 above.
'The transaction referred to in paragraph 4 is a “consumer transaction” as

defined by Ind. Code § 24-5-0.5-2(a)(1
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12, The Defendant is a “supplier” as defined by Ind. Code §24-5-0.5-2(a)(3).

3. ‘he Defendant’s representations to Ms. Golan regarding the
‘characteristics or benefits of the vehicle transaction, when the Defendant knew or
7reasonab1y should have known that the vehicle did not possess such, as referenced in
paragraphs 5, 6, and 7, are a violation of the Indiana Deceptive Consumer Sales Act, Ind.
‘Code §24-5-0.5-3(a)(1).

‘14, Defendant’s representation to Ms. Golan that the consumer transaction
‘involves or does not involve a warranty, a disclaimer of warranties, or other rights,
‘remedies, or obligations, if the representation is false and if the supplier knows or should
reasonably know that the representation is false, as referenced in paragraphs 5, 6, and 7,
are violations of the Indiana Deceptive Consumer Sales Act, Ind. Code §24-5-0.5-3(a)(8).

15 Defendant’s representation to Ms. Golan that he would be able to deliver a
warranty from Auto Services Company, Inc. on the vehicle within a reasonable period of
time, when the Defendant knew or reasonably should have known that he could not, as
referenced in paragraphs 5 and 8, is a violation of the Indiana Deceptive Consumer Sales
‘Act, Ind. Code §24-5-0.5-3(a)(10).

6. Defendant’s representation to Ms. Golan that she would be able to
purchase a vehicle with a Ninety (90) day warranty from Auto Services Company, when
he did not intend to sell her a warranted vehicle, as referenced in paragraphs 5 and 8, is a
‘violation of the Indiana Deceptive Consumer Sales Act, Ind. Code §24-5-0.5-3(a)(

'COUNT II- KNOWING AND INTENTIONAL VIOLATIONS OF

THE DECEPTIVE CONSUMER SALES ACT

17 Plaintiff realleges and incorporates by reference the allegations contained

in paragraphs 1-16 above.
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'18.  The misrepresentations and deceptive acts set forth in paragraphs 5, 6, 7,

and 8 were committed by the Defendant with knowledge and intent to deceive.
'RELIEF

WHEREFORE, the Plaintiff, State of Indiana, requests the Court enter judgment
against the Defendant, Joe Bucci, individually and doing business as Crown Motor Sales,
for a permanent injunction pursuant to Ind. Code §24-5-0.5-4(c)(1), enjoining Defendants
from the following

‘representing that the subject of a consumer transaction has sponsorship.
approval, performance, characteristics, accessories, uses, or benefits it does not have
which the supplier knows or should reasonably know it does not have;

b. ‘representing that the subject of a consumer transaction involves or does
not involve a warranty, a disclaimer of warranties, or other rights, remedies, or
obligations, if the representation is false and if the Defendant knows or should reasonably
know that the representation is false;

‘representing expressly or by implication that the Defendant is able to
deliver or complete the subject of a consumer transaction within a reasonable period of
time, when the Defendant knows or reasonably should know that he can not:

'd.  representing expressly 6r by firiplication that a consumer will be able to
purchase the subject of a consumer transaction as advertised by the Defendant, if the
Defendant does not intend to sell it as advertised:

' AND WHEREFORE, the Plaintiff, State of Indiana, further requests the Court

enter judgment against the Defendants for the following relief:
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a. “consumer restitution pursuant to Ind. Code § 24-5-0.5-4(d) for Lorraine
'Golan of Merrillville, Indiana, in an amount to be determined at trial;

b. “costs pursuant to Ind. Code §24-5-0.5-4(c)(3), awarding the Office of the
‘Attorney General its reasonable expenses incurred in the investigation and prosecution of
‘this action.

“on Count II of the Plaintiff’s complaint, civil penalties pursuant to Ind
Code‘ §24-5-0.5-4(g) for the Defendant’s knowing violations of the Deceptive Consumer
‘Sales: Act, in the amount of Five Hundred Dollars ($500.00) per violation, payable to the
‘State jof Indiana;

d ‘on Count II of the Plaintiff’s complaint, civil penalties pursuant to Ind.
Code§§24-5-0.5-8 for the Defendant’s intentional violations of the Deceptive Consumer
SaleslAct, in the amount of Five Hundred Dollars ($500.00) per violation, payable to the
State of Indiana; and

“e.  all other just and proper relief.

‘Respectfully submitted,
'STEVE CARTER

Indiana Attorney General
Atty. No. 4150-64

By //W f//w

‘Terry Tolliver
Deputy Attorney General
Atty. No. 22556-49

Office of the Attorney General
Indiana Government Center South
302 W. Washington, Sth Floor
Indianapolis, IN 46204
Telephone: (317) 233-3300
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This s not an msurance pohey 98 — — A
AGREEMENT HOLDER (PLEASE PRINT OF TYPE| TS MAKE - MO0
[ ADDRESS i ST B : DATE OF PURCHASE CHARGE SURCHARGE
cITY = STATE P ane ST T
Bl | ; ' i j 2l
PLAN| TERM SURCHARGE |
- T — _1 1 {J 3Mo./3,000 Mile | [
e L j i -l 6Mo. /6,000 Mile | _ld4x4 OPTION(S)
\LES PERSON 3| [ 2 Increase Liability Limit to
) a |- 12Mo./ 12,000 Mile | All-Wheel dighi bl du il
LIEN HOLDER z ive (Pian 1- 3 Mo. / 3,000 Mile «
HO 15 |1 24 Mo./24.000 Mile | Drive (Plan 1- 3 Mo. / 3,000 Mile Only)
. % == - ] |
I have read, understood and received a copy of the terms and _l 36 Mo./ 36.000 Mile | - Turbo -l Increase Liability Limit to
conditions of this agreement : g i Sy I l Actual Cash Value
¢ ! 75.000 Mile* ehicle | Yt AR g
- ayr /75,000 Mile | (Plan 2 Only)
e —n—— _l 5Yr. /100.000 Mile* -
i WHITE - ADMINISTRATOR - CANARY - DEALER » G r::|=n-||c::| IENMOLDER » BOTH PINK - CUS TOMER * Odometer Reading |

DPE OF AGREEMENT
‘THIS IS5 A LIMITED AGREEMENT,

Subject to the lerms and conditions set forih herein. ine Dealar in return lor the ,day.-nem of the applicabie cnarge, agrees to arrange for reimbursement
1o the Repair Facility or Agreement Holder up 1o e nmas ol haiity tor the reasonable cosi (as determined by the Administrator) 10 repair or replace
any parts specilied n Paragraph | due 10 MECHANICAL BREAKDOWN

NOTE: Any surcharges must be received with agreement for coverage to apply. Vehicles over 3/4 ton do not quality for this coverage.

THE DEALER HAS ARRANGED WITH THE ADMINISTRATOR, AUTO SERVICES COMPANY, INC., TO PAY ALL AUTHORIZED CLAIMS. THIS
AGREEMENT BECOMES VALID ONLY UPON RECEIPT AND ACCEPTANCE BY THE ADMINISTRATOR.

At the option of the Administrator. damagad paris may te replacad with new ke wind or good quality remanufactured. retuilt or used parts, The
Administrator reserves lhe ﬂght 1o select ‘he methods of répan and or rapair tadiihe 3

ENGINE Internally Iubrlcalacl englne parts cunmmg'of Cranksnaﬂ and bearings. o pu'np pnslons p:smn fngs. connectmg rous and rod bearngs
timing gears and chain or belt, camshall and camshah bearngs, push rods, rocker arms. rocker arm shah and hydraulic litters. inlake and exhaust
valves, valve springs. Engine blocks are also covered i mechamcal failure was caused by the above listed parts.

AUTOMATIC TRANSMISSION Internal transmission parls consisting of: Gears. inpul and output shafts, beanngs, front pump. planetary assembly, steel
and friction drums, governor assembly. valve body and torque converter.

STANDARD TRANSMISSION Internal transmission parts consisting of: Gears, inputl and output shafts, bearings. overdrive housing and lransmission
case if malfunction was caused by the hisled parls. Cluich plate. pressure plate, llywheel. release and pilot beanings are NOT included.

DRIVE AXLE ASSEMBLY (2 Whee! Drive) Consistng of. Dnve shall. nng and pinon gears, pimon beanngs, side carner beanngs, carrier assembly,
thrust washers. axle and axle beanngs Umversal and CV joins. except il boot was damaged prior 10 mattunction. Drive axle housing is also covered if
damage is caused by failure of listed lubncaied parts

DRIVE AXLE ASSEMBLY (4 Wheel and All-Wheel Drive) Dnive shafi, dilerenual ana CV joims. With Applicable Surcharge.
COOLING Waler Pump (limited to 50% of parts and labor costs, Plan 1 only)

ELECTRICAL Alternator & Starter (limited to 50% ol parts and labor costs, Plan 1 only)

24 HQUR EMEFIGENCY ROAD SERVICE Towing, Flat Tire Cnangmg. Fuel and Flud Del-very Locxml Sumce ‘Jump Stamng and Concm” Sel

Coverage
"All parts histed in PLAN'T Pfus
AIR CONDITIONING Compressor, evaporalor. accumulalor and condenser, i faciory instailed
USPENSION (Coverage qn ,vehscles with less than 50,000 miles at time of pumhue) Mat

upper and fower Battio Mammm
STEERING Power steenng pump. Sleerlﬂg gear housing and us internal parts and rack and pinion assembly.

BRAKES Masler cylinder, ABS master cyinder vacuum puuster whneel Cyhnders disc brake calipers. ny Je ﬂoﬁm
include pads. shoes. drums or rolors .

COOLING Radiator and fan clutch.
FUEL DELIVERY Mecharucal fuel pumo. fugi tank ard metal tuei ines.

ELECTRICAL Batery. vollage regulaior wipar motors. window molors, eleciric coohng fan molor, elecinc luel pump. elecironic el injeciors, ignition
module and coils on D.1.S., engine operauon c&mpu:e: aistributor. starter solenoid, seat motors and door lock actuators, manually  perated switches tor
above lisled paris.

PLAN 3 — 50% Deluxe Coverage .

All of parts hsted in PLANS 1 & 2. Limited to 50% of Parls & Labor

What s chered
Any Necessary repai requiret as a résull of a hiechamncai Bieakuwwn, Plus Hental Car Rumiursement. Except those itens lisied below. (tems noi
covered)
RENTAL CAR REIMBURSEMENT: In the ever’n of mechanical breakdown of a covered component, the agreement holder will be reimbursed up to $25
per day for a rental yehicle for each lour hours of repair ime as determined by a national flat rate guide. Total not to exceed $150. Rental receipts

required for reimbursement.

items NOT Covered
ANY NORMAL MAINTENANCE ITEM including. . lires. wheels. wheel covers, shock absorbers. alignmenis. brake shoes or pads. rolors or drums, bells,
hases, filters, fluids, lubricants. freon or similar A/C coolants. e@xnaust or emission parls. cluich, pressure plaie or clutch release bearing.
ANY TUNE UP ITEM Including...spark plugs and wirgs, distribulor cap, carburetor.
ELECTRONIC EQUIPMENT Consisting of... sound reproduction components, alarm systems. wiring or wiring harness, lelephone. cloek, :m
navigalion equipment, invertar,
ANY BODY PARTS, INTERIOR PARTS, TRIM OR GLASS.

Paragraph |l - LABOR (All the above coverages : : o
The Administrator will reimburse the agreemenl holde epair facility tor the reasonable cost of labor 1o replace the required parls set forth in
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conditions of this agreement X ! e T
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Q’_NI"E ADMINISTRATOR + CANARY - DEALER - GOLDENAGD - L NHOUDER » BOTH P _l':ns'lt-nd_t-_i;] © Odometer Reading |

(THIS IS A LIMITED AGREEMEN"

Subject 10 the terms and conditions set forth herein, the Deata in retem for (he S ypmeni of 1Ne apphicapie cnarge, agiees 1o 4 semer

1o the Repair Facility or Agreement Holder up to ine imis of iaviity for he reasonable cost (as cetermined by he Agimimist replac

any paris specihed v Paragraph | due 10 MECHANICAL BREAKDOWN

NOTE: Any surcharges must be received with agreement for coverage to apply. Vehicles over 3/4 1on do not quality for ovarage.

THE DEALER HAS ARRANGED WITH THE ADMINISTRATOR, AUTO SERVICES COMPANY, INC., TO PAY ALL AUTH( iD CLAIMS. THIS

AGREEMENT BECOMES VALID ONLY UPON RECEIPT AND ACCEPTANCE BY THE ADMINISTRATOR.

Al the option of 'he Administrator damaged parls may D8 repia he and o good qually remanulaciured. re
Aammlstratur reserves the ngm 10 sglect the melnuds ! regan and o =

ENGINE Internally Iubncaled engme ::aﬂs con&nung of. Cranksnan ana ge o
timing gears and chain or bell. camsnafi- ang camshat!’ pearnings, push fods
valves, valve springs. Engine blocks are alsu colered il mechamgal !allumw causwl\] :hl
AUTOMATIC TRANSMISSION Internal ransmission parls consisting of: Gears: ‘input @nd ou
and Inction drums, governor assembly valve body and torgque converear 3

STANDARD TRANSMISSION Internal transmission par's consisting -of. Gurs mput shu qu earngs.
case it malfunclion was caused by the Iisted pans. Cisich plalé. pressure piate: Mﬁt Jeanngs
DRIVE AXLE ASSEMBLY (2 Wheel Orive) Cunsising ot Drve shaft nng ana pinon geal nngs. $ic

thrust washers, axle and axle beanngs Unwersal ang CV jomis - excep! o boot was damage
damage is caused by lailure of listed lunricaled parts

DRIVE AXLE ASSEMBLY (4 Wheel and All-Wheel Drive) Dnve shafl. aterenta ana CV joir With Applicable
COOLING Water Pump (limited 1o 50% of paris and labor costs, Pian 1 only)

ELECTRICAL Alternator & Starter {limited 10 50% ol parts and labor costs, Plan 1 anly)

24 HOUR EMERGENCY ROAD SERVICE Towing, Flat T:m Changing, Fuel and Fh.nd Delwerg Concierge Service,

AII ‘parts istedin  NT PO

AIR CONDITIONING Compressor, nvaporamr accumuialon and condense:

FRONT.SUSPENSH gg with-less than 50.000 mi
upper and TIWET Ball joinls, sieen . com%gi-m#

STEERING Power steering pump Steering gE!dl hUu:ln{_, and 1s ilernal 0t

BRAKES Master cybnder, ABS master cylinder. vacuum houstsr wheal oy NQ
include pads. shoes. drums or rolors. deia, -

COOLING Rachator and tan cluicn

FUEL DELIVERY Mechamcal tuel pump.-fugt tans ana metal tuei nes

ELECTRICAL Battery. voltage regulaior wipgr maiors, “window motors. gl S, ignitig
module and coils on D.1.S. engme Dperat.un computer_fsteibutor. slz#!a! § wilches It
above listed pu:cg.

Whal s C ovel
Any Necessary repar required as a resull ol a iiecharica ¢
covered) :
RENTAL CAR REIMBURSEMENT: In ihe event of mechanical breakdown ne agreement hol mbursed up o $25
per day for a rental yehicle for each four hours of repar tme as delermined fe. Total not to ext iental receipts

required for reimbursement.
Items NOT Covered

ANY NORMAL MAINTENANCE ITEM Including. bres. whe
hoses, filters, fluids, lubrnicants freon or similar A/C coolants
ANY TUNE UP ITEM Including. .spark plugs and wires, dist
ELECTRONIC EQUIPMENT Consisting of.. snund reprodu
navigation equipment, inverier.

ANY BODY PARTS, INTERIOR PARTS, TRIM OR GLASS.




